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e AG in Manchester
e AG in the UK

e The AG Support Centre
— Why is it?
— What is it?
— Who’s using it?

— Where’s it going?
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 Well over 60 AG nodes in the UK

» April 2005 — 55 registered with the AGSC
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Access Grid in the UK

ite Rose Grid (Yorky
: Grid (Leeds)

: Grid (Sheffieldy
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Why the AGSC?

e Oct 2002 — Multi-Site Videoconferencing for the UK e-Science
Programme

http://www .nesc.ac.uk/technical papers/UKeS-2002-04.html

 Recommendation to establish a support centre to “assure quality across
sites”

* AGSC established in April 2004 (@ University of Manchester
* Funded by JISC, managed by UKERNA

JISC B o

FROJECT UKERMNA
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* General support

 IG Pix

* IG Recorder

» Virtual Venue Servers

e Multicast-Unicast Bridges
* QA Tests

e Training

 Documentation
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What is it?



Support calls (April 2004 — April 2005)

191s3ayduewy 4O
Aysianun 9y

15t & 2" line support

Booking
Documentation
Website

IG Recorder

VRVS

Courses

H.323 bridge
Procurement advice
Other

Multicast bridge

QA Testing

Virtual venue server

Tech support - other
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X inSORS Integrated Communications - IGPix - Microsoft Internet Explorer Q@@
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* Product from inSORS

Welcome to the IGPix Presenter

» Allows shared presentations

A new window will be opened to view the presentation
and this window will be closed.

» Slides viewed via web browser

Jaoin Presentation

» No need for specialist client
software

* No need to distribute files beforehand

» Available free to registered users
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|G Recorder

* Product from inSORS

» Allows recording of AG events

‘A Areace Grid Sunnart Cantra _ Virtial Vanus Cantar - Micrnsoft Internet Explorer
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[GAudio: AGSC Room 2 |E3

EPCC PRESENTER
PRESENTER

20.0 s 2062 kis
@ Loss: 0%

EPCC AUDIEMNCE
AUDIENCE

19.5 s 396 0 kis
@ Loss: 0

@ @ -

Access Grid Support Centre
— Virtual Venue

IGRecorder

127.00 GB available (12 full)

| MAIN

19.7 fis 426.6 kis
@ Loss: 0

a room...
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Virtual Venue Servers

. 5
IHSORS a Access G-_‘rid Support Centre
— All original venues (Full Sail, : Virtual Venue

Bridgeport, etc.)

Access Grid Support Centre

belos

— All UK lnStltuthnal venues | Select a oo, v [ Multicast | [[Bridged | |All Channels |
S WinSORS Educational Rooms
— AGSC-specific venues pUEE
— Any venue you want! MAcademicResearch Rooms _ _
_!'\'nlr«r.la oo R @ All Channals |
Winstitution Rooms
° AGZ' [Select a raom. . ¥ [ Mabicast | [ Bridged | [A Channels |

HOTICE: Use of this wsent o the |G [T LT [}

— Same venues as inSORS VVS
— UK e-Science X.509 certificates (or regular AG certs)
— Can set up secure venues (based on DN) for your group

— All the features of AG2 (shared docs, shared apps, etc.)
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° « InSORS

— for reliability

 AG?2 bridge
— for AG2 users

* rcBridge (originally written by ANU Internet Futures, adapted by
\WELIENE)
— especially good for low bandwidth connectivity

« staticBridge (written by Andrew Rowley, Manchester)
— for users behind firewalls
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* Aim: to improve the AG experience for users

 Audio

— Echo

— General quality
* Video

— General quality
— Picture construction

* Networking
—  Multicast

— Use of beacons

Pass / Fail

 (Collaborative software
— IG Pix

— VNC
— Text chat (Jabber)
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e January 2005:

“So you want to have an Access Grid ?”
“Access Grid Research & Development”
“The Access Grid Support Centre”

“QA Tests & Node Maintenance”

“The Access Grid Driving License”

“Advanced Audio”

e Next workshops: July 2005
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* Port usage (Javier Gomez Alonso):
http://www.accessgrid.org/agdp/guide/ports.html

e More to come!

Documentation
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Who's Using It?

s

Web hits for www.agsc.ja.net

May-04 Jun-04 Jul-04 Aug-04 Sep-04 Oct-04 Nov-04 Dec-04 Jan-05
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Where's It Going?

* QGuest QA tests

 VRVS Server

» Automated QA testing (2 stages)

» Integration of Access Grid = JVCS Booking System

 Rollout of Access Grid enhancements...
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Research Support Services
Manchester Computing

http://www.agsc.ja.net
http://www.sve.man.ac.uk/General/Staff/daw

michael.daw@manchester.ac.uk
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